June 10, 2005

Marco Hanlon

Managing Director
TrumpCard Inc.

1945 Camino Vida Roble
Carlsbad, CA 92008

RE: Letter of Recommendation for Core BackOffice Systems, Inc.
Dear Madame or Sir,

Our company was looking to make a major technology change and implement a full
featured software system to help us run our business. In an increasingly competitive and
relationship-driven shipping industry, expectations are always high & loyalty is hard to
retain. We recognize the value that a highly effective client relationship and task
management system could bring to our business.

Core BackOffice Systems worked hard to understand our individual business processes
and provide us with the type of customized software solution we’re looking for. Their
software systems are secure and user friendly. Client records are now easy to access. The
new system has noticeably increased our staff’s efficiency. High priority issues are now
more easily identified and resolved. Their technicians linked our multiple office
locations and field truck-fleet together into one platform. This resulted in a major
improvement in communication and the way we service our clients.

Core BackOffice’s staff was a pleasure to work with and delivered top quality work.

I am pleased to provide a professional reference and recommend Core’s services to any
business that looking to improve their use of technology.

Best regards,
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Marco Hanlon
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